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Quick Start

QUICK START

The intent of this section is to get you started using Proofpoint Secure File Transfer as
quickly as possible. For a fuller explanation of the features please refer to the “Using
Proofpoint Secure File Transfer” section of this document.

CREATE AN ACCOUNT

An account may have been created for you. If so proceed to login. Otherwise, if
available, click on “New User” to register for a new account or Click the link in the
invitation email to access the Proofpoint Secure File Transfer web site.

SEND A FILE

You may be directly presented the Send File page, otherwise select Send File from the
menu tabs.

TO: Enter the recipient email address. Use comma or semicolon to separate multiple
recipients and maximum number of recipients should not exceed 40. Use auto
complete feature to send to email addresses that have already been sent files using
Accellion Courier. Click on “Add CC” and/or “Add BCC”, to add CC and/or BCC
recipients.

SUBJECT/BODY TEXT: Enter the subject and body text you want for the email
ATTACHMENTS: Select the files to send using the steps outlined below:

1. Click Browse to open the Choose File dialog box for your local system.
2. Highlight the file to attach.

3. Click Open to attach.
4

Click on Browse again if you wish to upload more files.

5. Click on Remove if you wish to remove a file.
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proofpoint?

Secure File Transfer

a6l Send File User Guide

File Manager

My Settings

Send File

Logout

You are now logged in as: sfrazier@proofpoint.com
[ invite [=-1] | Request File 8§ | Expert Mode

2 To:

Add Cc | Add Bec

Subject:
Attachments: o Folder/Large File Applet
ko] { Browse )
«<Piain Text
Q2|B I U &|x xQ|i=i= = i |[-Fou- [ -Siee— =] A, ~

E Send me a copy

Attachment Delivery Settings:

Access Control: | Only recipients mentioned above M Expires in: 30 Day(s)

™ Delivery Notification +more.. ™ Fingerprint

> Accellion ¥

proofpoint

Click Send to send the file(s). A progress bar will show up to show the upload.

A Sent Mail confirmation window will appear upon completion of file upload and message

sent.

proofpoint?

Send File

Home User Guide

Secure File Transfer

File Manager My Setlings

Send File

Logout

You are now logged in as: sfrazier@proofpoint.com
| Invite [~-1| | Request File 05 | Expert Mode

J To: sean.frazégmail.com,

Add Cc | Add Bee

Subject: | here is an important large file!
Attachments: [z Folder/Large File Applet

i ( Browse )
/Users/sean/Deskiop/voltage-manual-patch-3.1.0-40104.sh fremove]
Uploading 'voltage-manual-patch-3.1.0-40104.sh' [22096 of 91256 KBytes]
24%
<<iiam Tart
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Quick Start

proofpoint’ Secure File Transfer

Home BECLGEZIEM File Manager My Settings  User Guide  Logout

You are now logged in as: sfrazier@proofpoint.com
Send File

Your e-mail has been sent to sean.fraz@gmail.com with the following file(s):
® voltage-manual-patch-3.1.0-40104.sh (91,247.77 KB)

* You will receive a copy of this e-mail and get an e-mail notification when your file is downloaded.

(ox)

proofpoint’
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USING PROOFPOINT SECURE FILE TRANSFER

Using Proofpoint Secure File Transfer you can send large files securely to recipients
both inside and outside your organization. Sending a file using Proofpoint Secure File
Transfer is just like sending an email, only simpler.

On the following pages we show you how to use the Proofpoint Secure File Transfer
web interface. Included in this section are instructions on using the following features:

e LOGIN

e SEND FILE

e [INVITE

e FILE MANAGER
e MY SETTINGS
e USER GUIDE

e LOGOUT
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Login

LOGIN

Make certain that you are connected to the Internet.

An account may have been created for you. If so proceed to login. Otherwise click on
“New User” to register for a new account or Click the link in the invitation email to access
the Proofpoint Secure File Transfer web site.

User Login

Enter your e-mall address and password
_Secure File Transfer o sign in.

proofpoint’ E-mail Address
e —

Password

>> Forgot your password?

>> New User?

>> Getiing Started?

proofpoint’

This site is intended for use by Authorized Users only. Any attempt to deny access to, hack into and/or deface this site will result in criminal prosecution under
local, state, federal and international law. If you have reached this website in error, please remove yourself by typing the correct URL name of the website
intended. We reserve the right to monitor access to/ffrom this website in accordance with the company’s policies.
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Login

The Home page will display. You may also be directly presented the “Send File” page.

proofpoint’ Secure File Transfer

Send File  File Manager My Settings User Guide Logout

You are now logged in as: sfrazier@proofpoint.com
Home

‘You are using Accellion secure file transfer - the world's simplest large file transfer solution. Using this system you can
send large files securely to recipients both inside and outside your organization.

> Quick Start
Click here to get started quickly.

> Send File
Click here to send a file.

> File Manager
Click here to see files that you have sent and received.

> My Settings
Click here to view or update your account settings.

proofpoint’
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Send File

SEND FILE

With Applet

Using the Folder/Large File applet it is possible to upload very large files and folders and
also pause/resume an upload session. The Folder/Large File applet may be available in
the Send File and Add to Cabinet pages instead of the normal file selection input box(es)
depending on the company policy.

e When the Folder/Large File applet option is available, click on the checkbox next to
Folder/Large File Applet to enable or disable the applet.

e When the Folder/Large File applet is enabled the user is prompted to trust the signed
applet from “Accellion Pte Ltd” as shown below.

Accellion Y Secure File Transfer

W arw e bl o g Db e s D e
Send Fil | St Send Fom = E R

The application’s digital signature has been verified. y
Do ol want 1o run the application?

it

-
= |
&

e T

i

P P 1ALl Fogre ﬂ A-
Publisher;  Acosbon Pte (id

Froav hitpa: sl aconlon.ret

[ By trust corban From ths publibe |

o) (o)

] Mg “ The digkal sgrabure Fuss been waldated by & trafed source. T “

lafend,|  |Soment)

e Click “Always”, “Run” or “Yes” to continue. Note: The window prompt may appear
differently depending on the version of JRE(Java Runtime Environment) installed on
the computer.
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Send File

e When the Folder/Large File applet is enabled the user can select a file or a folder for
upload. When a folder is selected its contents will be zipped and the resulting zip file
will be uploaded. Note: The 2GB total size limitation does not apply to files uploaded
using the Folder/Large File applet, hence very folders/large files can be uploaded
using the Folder/Large File applet.

e Click on the Browse button when the applet is loaded, select the file or the folder and
click Open. To explore the contents of a folder for further selection, double-click on

the folder.
~'"Choose a file/folder
Laak in: :ﬁ.._pLocaI Diskl{lc:). I:[ 5] _P||E
iy ;E.D.Dcument“s and Séffings
l_'-gg I edlipse
My Recent 5) P 0t
Documents IIj hp
— I3 1386
L |5 Program Files
Desktop I3 project
IE3) renes
I SwiSetup

\\'.

) system.sav
My Documents | |L0) WINDOWS
; .cankents
| hpap.ini

: (T wp_Ti.ini

My Computer |E_°°| Yoerver bk

-

My Metwork, —
Flaces Files of type: | all Files |v|
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Send File

If an upload session is aborted by the user during file upload, the user is prompted to
resume the previous incomplete session.

Accellion ¥ Secure File Transfer

Home Send File File Manager My Settings User Guide Logout

Send File [ Invite ]

f [T B

Add Cc | Add Bee
Subject:| |

Attachments:
[Limit 457.17 MB]

W Applet

2| ] -5ie-[¥] A -

2 ‘fou have saved a session that has not been completed.

3 Would you like to retrieve it?

Lok ][ cancel |

] Non Confidential
Notify on Attachment Delivery + iar=...

Accellion File Transfer (

©2000-2007 Accellion, Inc.

The Folder/Large File applet will also be available in the ADD TO CABINET section.

All other features will be similar and are documented in the WITHOUT APPLET section.

Proofpoint Secure File Transfer User Guide 12



Send File

Without Applet

Select Send File from the menu tabs.
The Send File form will appear and is completed as follows:

e EXPERT MODE: In this mode the text “Expert Mode” will be displayed in bold on
the top right side of the window.

proofpoint’ Secure File Transfer

UGS  File Manager My Settings  User Guide

You are now logged in as: sfrazier@proofpoint.com
Send File | invite []| | Request File 85 | Expert Mode

W To:

Add Cc | Add Bee

Subject:

Attachmenis: [ Folder/Large File Applet
[Mors_.]

( Browse )
<<Plan Text

Q|B I U & |x xQ|i=i=

e
|

:|—Fonl— :||~S|ze—:|Av

™ sendmea copy
Attachment Delivery Settings:

Access Control: | Only recipients mentioned above HF‘ Expires in: 30 Day(s)

™ Delivery Notification + more. ™ Fingerprint

Accellion <Y

proofpoint’

TO: enter the recipient email address. Use comma or semicolon to separate multiple
recipients and the maximum number of recipients should not exceed 40. Use auto
complete feature to send to email addresses that have already been sent files using
Accellion. Click on “Add Cc” and/or “Add Bcc” to add Cc and/or Bcc recipients.
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SUBJECT/ BODY TEXT: enter the subject and body text you want for the email.
ATTACHMENTS: The maximum number of attachments is 10 and can include a mix of
new uploads and previously sent files. The total size of all new attachments upload
should be less than 2 GB. (Alternatively you may upload individual large files at the File
Manager tab using “Add to Cabinet”, each up to 2 GB, and then send them using “Resend
Files”.)

Click Browse to open the Choose File dialog box for your local system:
Highlight the file to attach.
Click Open to attach.

Click on Browse again if you wish to upload more files.

a M 0 dp R

Click on Remove if you wish to remove a file.

ATTACHMENT DELIVERY SETTINGS: These settings are only available in expert
mode and let you change the default values for Access Control, Link Expiration time,
Delivery Notification and Fingerprint.

Click on More next to Delivery Notification to enter additional email addresses who will
also be notified on download of the files. You can enter multiple email addresses, each
separated by comma.

Standard Mode:

TO: Enter the recipient email address. Use comma or semicolon to separate multiple
recipients and maximum number of recipients should not exceed 40. Use auto complete
feature to send to email addresses that have already been sent files using Accellion. Click
on “Add Cc” and/or “Add Bcc” to add Cc and/or Bcc recipients.

SUBJECT/BODY TEXT: Enter the subject and body text you want for the email.
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ATTACHMENTS: The maximum number of attachments is 10 and can include a mix of
new uploads and previously sent files. The total size of all new attachments uploaded
should be less than 2 GB. (Alternatively you may upload individual large files at the File

Manager tab using “Add to Cabinet”, each up to 2 GB, and then send them using “Resend
Files”.)

1. Click Browse to open the Choose File dialog box for your local system:
a. highlight the file to attach
b. click Open to attach

2. Click on Browse again if you wish to upload more files.

3. Click on Remove if you wish to remove a file.

Depending on company policy, Send me a copy, Notify on Attachment Delivery and
Non Confidential options may be turned on.

SEND ME A COPY: A copy of the email will be sent to your email address.

Proofpoint Secure File Transfer User Guide 15



Send File

NOTIFY ON ATTACHMENT DELIVERY: When the recipient completely downloads
those files, you will be notified of such. Click on “More” to enter additional email
addresses who will also be notified on download of the files. You can enter multiple email
addresses, each separated by comma.

NON CONFIDENTIAL: Files sent with this option enabled will allow the recipients to
download files without authentication. Please note that non-confidential transmissions will
not generate return receipts.

Click Send to send the file. A progress bar will indicate the progress of the upload.

proofpoint?’ Secure File Transfer

Home QESELLESIEE File Manager My Settings  User Guide  Logout

You are now logged in as: sfrazier@proofpoint.com
Send File | Invite [=]| rﬂequesl File ﬂ__” Expert Mode

o To: [sean.frazfgmail.com,

Add Cc | Add Bee
Subject: ‘nere is an important large file!

Attachments: [ Folder/Large File Applet
[More...]

_r Browse .\
/Users/sean/Desktop/voltage-manual-patch-3.1.0-40104.5h  fremove]
Uploading 'voltage-manual-patch-3.1.0-40104.sh' [22096 of 91256 KBytes]
24%

<cPiabn Tavt
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Send File

A Sent File confirmation window will appear upon completion of file upload and file
sent.

proofpomt? Secure File Transfer

EELLEZICE  File Manager My Settings User Guide Logout

You are now logged in as: sfrazier@proofpoint.com

Send File

Your e-mail has been sent to sean.fraz@gmail.com with the following file(s):
® voitage-manual-patch-3.1.0-40104.sh (91,247.77 KB)

* You will receive a copy of this e-mail and get an e-mail notification when your file is downloaded.

(o)

proofpoint’ diinzemnal
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INVITE

If enabled, you can send an invitation to other users to use the system to send files. To

invite someone to use the system to send files, click on Invite to send an invitation. Enter

the invitee’s E-mail address (es) and click on the Invite button to send an invitation.
Optionally you can add a personal message to the invite.

Secure File Transfer

proofpoint?

You are now logged in as:
Send File [invite] [~ | Request File #§ | Expert Mode

Send an Invitation

an|
;Mk‘lCc | Add Bec
Subject:
Aftachments: [ Folder/Large File Applet
[Mare_) _(l I)
<cain Text

ﬂ Send me a copy
Attachment y Settings:

Access Control: | Only recipients mentioned above 9] Expiresin: 30 Day(s)
® Delivery Notification + uxe.. ™ Fingerprint
(Concet)

proofpoint’ e

Invite
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Invite

The recipient receives an invitation email with a link.

userg@company.com has invited you to use Accelion Courier
Here's an imnvtation to create an account on Accelion Courier,
To accept this imiation and register for your account, please click on this link:

hitps A/ Ra02 sccelon. net/cownar 1000 mail usar chenl mata himi?
ic=UzRkbOY IKHIVIGMuW yirHOAIZ GIMOG I uMzxUaigmAGY mBAINT MipWHz ZkWekvHF UpZmA%e30

The imatation link i only valid for 10 hour(s). If you are unable to verify within this time frame, please ask
usergicompany.com fo send a new imatation e-mail
(If eheking the URL in this message does not work, copy and paste them into the address bar of your browser)

Thank you for using Accellion Couriar

The recipient clicks on the link to complete the registration process.

proofpoint’ Secure File Transfer
Register New User
Please complete the registration for Secure File Transfer.

Note: Password must be at least 8 characters long and contain at least 1 number

E-mall Address: seanfrazier@mac.com
Choose a password:
Re-type Password:
proofpoint’
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File Manager

File Manager
Select File Manager from the menu tabs to view your Cabinet, Inbox or Send History.

The Cabinet lists files that have been sent to other people as well as files that were
uploaded using the "Add to Cabinet" button.

e Use the File Name textbox to search for a particular filename.

proofpoint’ Secure File Transfer

Home Send File WZIPYSEVENTIE My Settings  User Guide  Logout

You are now logged in as: sfrazier@proofpoint.com
Cabinet

mm Inbox | Send History

Your Cabinet lists files that you have sent as well as files you uploaded using the "Add to Cabinet” button.

Account: ' All 9 File Name: Add to Cabinet ‘

Page 1 of 1 (Total: 2 file(s), 109.77 MB)
( Resend Files ) ( Delivery Report )

. File Name 2 Upload Date |mauame Until | Size (KB)

O) g voltage-manual-patch-3.1.040104.sh [X1 15 Jul 2008 11:40:14 13 Aug 2008 91,256
O @Adium_127.dmg [X] 11 Jul 2008 13:05:18 09 Aug2008 21,153

Page 1 of 1 (Total: 2 file(s), 109.77 MB)

proofpoint’
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File Manager

Click on Add to Cabinet to upload files to Cabinet.

proofpoint? Secure File Transfer

Home Send File WIIER'ELELTIE My Settings  User Guide  Logout

You are now logged in as: sfrazier@proofpoint.com
Cabinet - Add Files

m‘ Inbox | Send History
File: ( T— )

proofpoint? A

1. Click Browse to open the Choose File dialog box for your local system:
¢ highlight the file(s) to attach
e click Open to attach them

2. Click on Attach another file if you wish to upload more files.
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File Manager

proofpoint?’ Secure File Transfer

User Guide

Home Send File REIEN'ELELTIE My Settings

You are now logged in as: sfrazier@proofpoint.com

Cabinet - Add Files
inbox_|_Send History |

File: ( Browse )

[Users/sean/mid-atl-prospecting xisx fremove]
fUsers/sean/MailServe Config.msrv  fremove]

proofpoint?

3. Click on Remove file if you wish to remove a file.

4. Click on Add when your selection is complete. A progress bar will show up to show
the upload.

Proofpoint Secure File Transfer User Guide 22



File Manager

proofpoint’ Secure File Transfer

Logout

Home Send File MIICRIELELEISE My Settings  User Guide

You are now logged in as: sfrazier@proofpoint.com

Cabinet - Add Files

Inbox | Send History |

File: { Browse )
[Users/sean/Desktop/policy_routes.jpg [remove]
[Users/sean/Desktop/metro_map.png fremove]

fUsers/sean/Desktop/pod_encryption_arch_draft.vsd fremove]
Uploading 'policy_routes.jpg' [128 of 370 KBytes]

3% [

proofpoint? ]

5. An Upload confirmation window will display.

Proofpoint Secure File Transfer User Guide 23



proofpoint’

File Manager

Secure File Transfer

Home Send File WICY'ELELETE My Settings  User Guide

Cabinet - Add Files

You are now logged in as: sfrazier@proofpoint.com

The following file(s) has been successfully uploaded.

 policy _routes jpg (370.82 KB)
® metro_map.png (1,134.19 KB)
* pod_encryption_arch_draft.vsd (249.00 KB)

proofpoint’

6. Click Ok to return to the File Manager menu.

Aceellion T

FILE TECHMOLDGY
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File Manager

Click on the Inbox to view or forward the files that were sent to you. Use the File Name
textbox to search for a particular filename.

proofpoint’ Secure File Transfer

Home Send File RICRIELELEIE My Settings  User Guide  Logout

You are now logged in as: sean.fraz@gmail.com
Inbox

[[Cabinet Send History |

Your inbox lists files that have been sent to you.

1
:Sender_ File Name: !
Page 1 of 1 (Total: 2 file(s), 109.94 MB)

n E2 Received Date Sender File Name Available Until | Size (KB)

|
() 15Jul 2008 08:40:14 sfrazier@proofpoint.com voltage-manuak-paich-3.1.0-401..sh  13Aug 2008 91,248

) 711 Jul 2008 10:05:19 sfrazier@proofpoint.com Adium_1.2.7.dmg 09 Aug 2008 21,329

Page 1 of 1 (Total: 2 file(s), 109.94 MB)
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File Manager
Click on Send History to view the report of files that have been sent to others.

e To Resend Files from a particular send event, simply select it and click on Resend
Files. Resend Message allows you to resend the files with exactly the same details
as the original message.

proofpomt? Secure File Transfer

Home  Send File RZFIE Mamgnr My Settings  User Guide Logout

You are now logged in as: sfrazierfproofpoint.com
Send History
Send History

History of file(s) you have sent.

|Recipint File Name: |
Total - mail;s} sent: 2
Files )
Avallable Delivery Size
) Qisaum 13 Aug 2008 To: OR [ voltage-manual-patch-3 91,248
() Q 11Jul2008 09 Aug 2008 To: OR [ Adium_1.2.7.dmg 21,329
- 13:05:19 sean.fraz@gmail.com

* OR - Original Reciplents U - Intemal Users  Any - Anyone (Mo authentication)  Any(Auth) - Anyone after authentication

proofpoint’ e

e Click on the magnifying glass next to the Send date to bring up the delivery report for
that event.
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File Manager

¥ . v m Secure File Transfer
FhttpeMealry accelllannet - Securs File Transfer

File Delivery T

This répon SHplays detads of Med defvered 10 reopients

You sew now logged = ans: Bokssngaccellon com

* [hensa Chui sis (90,00 KB)

S2000-2007 Accelion, inc
A Fights Fesaned

1 Tes) selected) | e o)

2007 02 Dec 2007 Tockchean@acceliien com (2]

T 31042007 11 Nov 3007 Tocchean@acceilion com [] ATT00117 jpg
114308 [ ATTo0117 g

Accedion Fila Transder "f
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My Settings — User Guide — Logout

MY SETTINGS

Select My Settings from the menu tab to change password, signature, add contacts,
add contact groups, enable rich text editor or reset your auto completion list.
Depending on the company policy, you might also have the option to enable or
disable the loading of the Folder/Large File applet.

proofpomt? Secure File Transfer

Home Send File File Manager User Guide Logout

You are now logged in as: sfrazier@proofpoint.com

My Settings

Change Password

Note: Password must be at lpast 8 long and contain at least 1 number
Your E-mail: sfrazier@proofpoint.com

Verify Current Password: sesnnnne

Change Password To:

Re-type New Password:

( Change Password ) [ Reset )

Language / Time Zone
View site content in your selected language: ' Default B‘

Choose your preferred time zone:
[ (GMT-05:00) Eastern Time (US & Canada); Bogota, Lima hﬂ ( Update Time Zone )

g Daylight Savings

Web Client Preferences [ Applet security message |

i Send File Setting || All Contacts || Create Contact || Create Group |
Enable Folder/Large File Applet: @& oo ) g

Editor Formatting: ® Rich Formatting O Piain Text
Signature:
proofpoint? gy
USER GUIDE

Select User Guide to view the user guide.

LOGOUT

Select Logout if you wish to end the session.
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Receiving File(s)

RECEIVING FILE(S)

The Recipient receives the email with download link(s) in lieu of attachment(s).

=loix|
Type & queston for ey =

e Edt Yew et Format Jook  Aoons  Help
>

Ségeply BiRegly oM Wroned @ v X (8w K0, oy
Sanll Thu 192006 3:11 P8t

From; Wm
To: reCgentGtheiraddoess com
[
Subject: 6+
=l

File{s) will be available for download unid 03 September 2007

Attachmant: Copy of BMB sam [8.00 MBytes, [Eibgermeint: e88063¢11bbebEbea 524N de 3% 5d6]
Attachment: GMB sam [6.00 MBytes, [Fingerpeni 89955ciB9dMheb T ITdbc 855743

To leam how your company can benefit from Accellion Couner technology, please wisit hee
Asowllige File Tracghe:

The Recipient clicks the link to open it:
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Receiving File(s)

The Welcome window will open for you to enter Your Email Address.

proofpoint’> Secure File Transfer

Welcome to Secure File Transfer!

sfrazier@proofpoint.com has sent you attachments via Secure File Transfer!
In a moment you will be able to retrieve attachments at your convenience.

First time users: You must register and provide the following profile information:
» your e-mail address as a unique identifier for you as the intended recipient.
» a password to protect your profile.

Registered users: Your session expired and was closed for security purposes — please re-login.

Your E-mall Address: | Submit

Enter your e-mall address In the field above and click Submit to start the process.
If you would like to change your password, please click here to login.

proofpoint? =

If the recipient hasn’t registered before or if his/her profile hasn't been set up, ownership
of the email address needs to be confirmed before registering his/her profile. You would
need to fill in the email verification code and select a password to proceed. Check the
option “I'm on a public computer” so that the profile will not be retained locally beyond this
session.
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Receiving File(s)

proofpoint? Secure File Transfer

To download this file, we need to verify ownership of your e-mail address and create a profile for future authentication
before proceeding with the download.

Amuunuhu humlmtn!unfruhrﬁmu.m with a verification code in it. This new e-mail will come from

Enter the verifi
. Click on the UR.mekadhmsmn-mumsm
Verification Code: P min@ gonint cony o vty your
email address.
. T Password must be at least 8 characters long and
Password: contain at least 1 number
Re-type Password:
[11am on a public computer
Download
Note: Occasionally the email from sft-demo-admin@proofpoint.com is interpreted as an unsolicited email. If you have

not recelved the e-mail after a short period of time, please check any filtering folders set up by your privacy/protection
software which may filter out such e-mails.

proofpoint?’
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Receiving File(s)

If you have already registered, you need to only enter Your Password.

proofpoint? Secure File Transfer

Welcome to Secure File Transfer!

sfrazier@proofpoint.com has sent you attachments via Secure File Transfer!
In a moment you will be able to refri ttach ts at your ience.

First time users: You must register and provide the following profile information:
+ your e-mail address as a unique identifier for you as the intended recipient.
» apassword o protect your profile.

Registered users: Your session expired and was closed for security purposes — please re-login.

Pigase enter your p i to pr d with downloading your file.
Your E-mail Address: sean.fraz@gmail.com

Password:

Forgot your password?
[11am on a public computer

If you would like to change your password, please click here to login.

proofpoint? oy
-, I——_—_—_—.——_.

The download process will then begin.

Proofpoint Secure File Transfer User Guide 33



Receiving File(s)

proofpoint? Secure File Transfer

Your download should begin automatically or you can click on the filename below:

Adium_1.2.7.dmg (21,153 KB) ¢

To send back a file, please login at hitps:/psfi.training.proofpoint.com.

If you would like to update your profile, please login at hitps:/psfttraining.proofpoint.com

proofpoint?

Once fully downloaded, the file can be opened and/or be saved.

For convenience, files that are sent in the same package can also be retrieved by clicking
on the appropriate filename to begin the download.
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Receiving File(s) — Receiving Sub-Files
RECEIVING SUB-FILES
Files of size greater than 2GB need to be downloaded as sub-files and concatenated to

get the original file sent. For example, in the screen below the original file sent can be re-
created from the 8 sub-files listed after downloading them.

Accellion T Secure File Transfer

This ibe: “eclipse-S0K-3 2 2-win32 Zip” consists of 3 sub-fles hat need to be downloaded and concalenated to
reconstuct the ariginal file

* Sublile 1
* Subfile 2 ]
* Subfile d §
Ciicke hignis 1o beam how to concabenate all sub-Bles inlo one file

Allematively, Io download his Se using the download applel please dick g

Mooelban File Transfer -r

Click on the appropriate link for instructions to concatenate the various sub-files together
to a single file. These instructions are provided for Windows and Linux/Macintosh
systems.
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Receiving File(s) — Receiving Sub-Files

Accellion ¥ Secure File Transfer

This e "eclipse-30K-3 2 2-win32 zip” consists of 3 sub-files st need to be downloaded and concalenaled o
reconstnuct the orginal e

* Subhie 1 gy
* Subhie 2
* 3ubfile 3 m

[Ctose netp ps|
In erdes bo reconstrud he fle “ecipze-S0K-3.2 2-wind2 zip™

1. Please downiload the sub-S8es indhidually by clicking on the links above. Save hese sub-files into the same
gestination foldar.

2. Afier compheting he downdoad of ALL sub-Sas, open a command promgt iconsole window.

3. Change the curnend direciory In the command prompliconsole window 1o the deslination folder used for
downloading as from sep(1) above.

4. Run the appropriste command below Dased on your operaling Sysbem o concalenate all the sub-Bies 50 a5 10
reconsirud Be original file:

@ For Windows syslem:
copy /b Subfile 1 bin + subfile? bin « subfile bin “edipse-S0K-3.2 2-wind2.2ip”

@ For Linux [ Macimosh sysiems:
cat subfile 1 bin subSEe bin subfiled bin > “edipse-S0K-3 2 2-win32 Zip”

Alberrathobly, 10 download His Sie using o Sownload Spplet pleass CBek pue

Acceliion Fle Transfer "r
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